Oltre Il Revenue Management Alberghiero
Come Cogliere Le Nuove Opportunit Di
Mercato
Right here, we have countless ebook Oltre Il Revenue Management Alberghiero Come Cogliere
Le Nuove Opportunit Di Mercato and collections to check out. We additionally manage to pay for
variant types and afterward type of the books to browse. The tolerable book, fiction, history, novel,
scientific research, as skillfully as various extra sorts of books are readily approachable here.
As this Oltre Il Revenue Management Alberghiero Come Cogliere Le Nuove Opportunit Di Mercato ,
it ends taking place mammal one of the favored books Oltre Il Revenue Management Alberghiero
Come Cogliere Le Nuove Opportunit Di Mercato collections that we have. This is why you remain in
the best website to see the amazing books to have.

The Economics of Price Discrimination - Louis
Phlips 1983-06-30
A theoretical and unified explanation of how

prices are determined in practice, written in a
non-technical way.
Trump Unveiled - John K. Wilson 2016
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Discusses the integrity of the billionaire and
presidential candidate and argues that he has
none.
Revenue Management for the Hospitality
Industry - David K. Hayes 2010-10-19
Revenue Management for the Hospitality
Industry is filled with practical examples and
best practices on the topic of revenue
management, a critical aspect of the industry.
Through numerous revenue management
examples from the hospitality industry and a
running case example throughout the book,
students will discover how they can incorporate
revenue management principles and best
practices. The core of revenue management of a
hospitality organisation is to, as the authors
explain, "charge the right price, to the right
customer, for the right product, through the
right channel, at the right time." The book is
intended for students with prior knowledge and
understanding of the hospitality industry, and
will explain what they need to know and how to

be successful.
Hotel Revenue Management: From Theory
to Practice - Stanislav Ivanov 2014-03-15
This research monograph aims at developing an
integrative framework of hotel revenue
management. It elaborates the fundamental
theoretical concepts in the field of hotel revenue
management like the revenue management
system, process, metrics, analysis, forecasting,
segmentation and profiling, and ethical issues.
Special attention is paid on the pricing and nonpricing revenue management tools used by
hoteliers to maximise their revenues and gross
operating profit. The monograph investigates
the revenue management practices of
accommodation establishments in Bulgaria and
provides recommendations for their
improvement. The book is suitable for
undergraduate and graduate students in
tourism, hospitality, hotel management, services
studies programmes, and researchers interested
in revenue/yield management. The book may
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also be used by hotel general managers,
marketing managers, revenue managers and
other practitioners looking for ways to improve
their knowledge in the field.
History of Ancient Woodbury, Connecticut William Cothren 2018-10-11
This work has been selected by scholars as being
culturally important and is part of the knowledge
base of civilization as we know it. This work is in
the public domain in the United States of
America, and possibly other nations. Within the
United States, you may freely copy and
distribute this work, as no entity (individual or
corporate) has a copyright on the body of the
work. Scholars believe, and we concur, that this
work is important enough to be preserved,
reproduced, and made generally available to the
public. To ensure a quality reading experience,
this work has been proofread and republished
using a format that seamlessly blends the
original graphical elements with text in an easyto-read typeface. We appreciate your support of

the preservation process, and thank you for
being an important part of keeping this
knowledge alive and relevant.
Revenue Superstar! - Johan Hammer
2016-07-17
Being a revenue manager in the hotel industry
requires mastering complex systems, keeping
abreast of evolving technologies and adapting to
continuous change. To be successful, the best
revenue managers repeatedly ask difficult
questions, seeking answers that will safeguard
the financial health of their hotels and ensure
their rooms are not only booked, but optimized.
But what may surprise you is that answers to
these questions are more than attainable-they
also illuminate a set of simple rules that every
revenue manager can follow. In this book, Johan
Hammer invites you behind the hotel reception
desk, where he'll explain the timeless principles
he puts to practical use everyday in his position
as a Revenue & Distribution Specialist. With
over 10,000 hours of hospitality experience, he
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has not only asked the same questions you have
countless times, but has answered them enough
to write rules that prove successful and are so
simple that even the newest revenue managers
can follow them to become a Revenue Superstar.
Más allá del Revenue Management Hotelero
- Franco Grasso 2015-11-05T00:00:00+01:00
Para mantenerse a flote en un período de grave
crisis económica como la actual, con
disminución en los flujos turísticos y reducción
tanto de llegadas como de promedio de
permanencia, el Revenue Management ofrece la
receta para incrementar las ventas y maximizar
los beneficios: emplear una tarifa dinámica que
empieza lo más baja posible y luego sube en
función del aumento de la demanda. Ya no es
posible hacerse con un mercado en continua
evolución de la forma que se hacía en el pasado,
partiendo de una tarifa estática generada por las
necesidades de balance del hotel en cuestión.
Para determinar la tarificación más adecuada es
necesario: tener en cuenta sólo los costes

variables en la elaboración de un precio; vender,
por lo general, a precios más bajos en
temporada baja con tarifas expuestas con gran
antelación; vender, por lo general, a precios más
altos y más cerca de la fecha en temporada alta;
dinamizar la tarifa en función del dato histórico,
de la distancia de la fecha y de la previsión de
ocupación; eliminar las listas de precios; confiar
más en el mercado online y menos en el de las
agencias; formarse a través de cursos y lecturas
sobre Revenue Management. Para el calendario
de cursos, eventos y novedades de Revenue
Management: www.francograsso.com Revolution
System (TM) es la aplicación web de gestión del
Revenue Management Hotelero, diseñado y
utilizado por Franco Grasso y su equipo de
Ingresos para seguir el progreso de todos los
hoteles y los hoteles de la consejería. Al importar
datos directamente de la gestión o actualización
manual de la misma, el software historiza todas
las variables más importantes de cada
estructura y analiza, mediante la adaptación a
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cualquier situación. Visita el sitio web:
www.revolutionsystem.it
Introduction to Revenue Management for Hotels
- Gemma Hereter 2017-01-17
Revenue Management is a sales technique based
on the analysis of the different variables that
affect the purchasing decision of a consumer.
With effective management of revenue using
Yield and Revenue Management you can
maximize the sales of a hotel's rooms and its
different services and you can make them as
profitable as possible using the most adequate
sales channel. This book is about the basis of
Revenue Management, the best tools that need
to be applied, it covers the importance of good
online marketing and about how to manage your
online reputation. It includes some practical
cases and examples. If you want to understand
Revenue Management in a concise way through
real examples, this is the book for you!
Marketing e management delle imprese di
ristorazione - Giuseppe Fierro

2015-04-16T00:00:00+02:00
Il volume è una guida pratica alla gestione
efficiente e di qualità nell'area del Food &
Beverage nelle varie tipologie presenti nelle
aziende ristorative, ovvero: ristoranti, bar,
aziende di catering e di banqueting. Il testo si
apre con una prima parte dedicata al marketing
della ristorazione, un mercato di non facile
lettura e programmazione per le innumerevoli
variabili culturali e socioeconomiche che
sottostanno alle motivazioni d'acquisto del
cliente. Segue una trattazione di argomenti
strettamente tecnici: dalla cucina regionale alle
nostre eccellenze alimentari, alla gastronomia
internazionale, alla cucina vegetariana e vegana,
alle allergie e intolleranze alimentari. Le parti
successive offrono, con particolare attenzione
alla pianificazione e al controllo operativo dei
costi, un'accurata analisi guidata del processo di
management nei vari settori Food & Beverage:
ristorante, banqueting, bar e cantina. L'autore
arricchisce i vari argomenti affrontando con
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taglio professionale, ma in modo chiaro e
semplice, interessanti tematiche come la
degustazione della birra, del vino e delle acque,
nonché l'abbinamento con il cibo.
OECD Tourism Trends and Policies 2016 - OECD
2016-03-09
Tourism Trends and Policies, published
biennially, analyses tourism performance and
major policy trends, initiatives and reforms
across 50 OECD and partner countries,
providing up-to-date tourism data and analysis.
English Tourism Discourse. Insights Into
the Professional, Promotional and Digital
Language of Tourism - Stefania M. Maci 2020
Oltre il revenue management alberghiero.
Come cogliere le nuove opportunità di
mercato - Franco Grasso 2012
Fundamental Principles of Restaurant Cost
Control - David V. Pavesic 2005
Written by a former restaurateur, in an applied

format using a systematic approach, this book
presents the practice of restaurant cost controls
that complements the management process of
planning, organizing, leading and controlling.
The book¿s abundance of support materials
make it user-friendly and more appealing to
users and facilitators. Role of cost control in
strategic business plan for systematic planning;
role of the menu as a cost control,
merchandising and communication tool;
importance of menu sales analysis for both food
and beverage departments; menu pricing
techniques that optimize food cost, gross profit,
and revenue; menu design and layout
techniques; different types of food cost
measurement; converting financial statements
into cost control tools; operation and financial
analysis of costs and revenues; and labor
productivity measures. Appropriate for a wide
range of professionals in the foodservice
industry such as independent restaurant
operators, chefs, and corporate or franchise
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foodservice managers.
Agenda 21 locale - Ute Stoltenberg 2000
The Dentist of Auschwitz - Benjamin Jacobs
2001-01-18
" In 1941 Berek Jakubowicz (now Benjamin
Jacobs) was deported from his Polish village and
remained a prisoner of the Reich until the final
days of the war. His possession of a few dental
tools and rudimentary skills saved his life. Jacobs
helped assemble V1 and V2 rockets in
Buchenwald and Dora-Mittelbau; spent a year
and a half in Auschwitz, where he was forced to
remove gold teeth from corpses; and survived
the RAF attack on three ocean liners turned
prison camps in the Bay of Lubeck. This is his
story.
Revenue Management - Robert G. Cross
2011-04-27
From the man the Wall Street Journal hailed as
"the guru of Revenue Management" comes
revolutionary ways to recover from the after

effects of downsizing and refocus your business
on growth. Whatever happened to growth? In
Revenue Management, Robert G. Cross answers
this question with his ground-breaking approach
to revitalizing businesses: focusing on the
revenue side of the ledger instead of the cost
side. The antithesis of slash-and-burn methods
that left companies with empty profits and
dissatisfied stockholders, Revenue Management
overturns conventional thinking on marketing
strategies and offers the key to initiating and
sustaining growth. Using case studies from a
variety of industries, small businesses, and
nonprofit organizations, Cross describes no-tech,
low-tech, and high-tech methods that managers
can use to increase revenue without increasing
products or promotions; predict consumer
behavior; tap into new markets; and deliver
products and services to customers effectively
and efficiently. His proven tactics will help any
business dramatically improve its bottom line by
meeting the challenge of matching supply with
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demand.
Il marketing del turismo. Politiche e
strategie di marketing per località, imprese
e prodotti/servizi turistici - Antonio Foglio
2015-06-09
La più completa e dettagliata esposizione di
tutto quanto occorre sapere in tema di
marketing del turismo. Il libro è indicato per
imprenditori turistici, manager e personale di
strutture alberghiere, ristorative, compagnie di
trasporto, imprese fornitric
Pricing and Revenue Optimization - Robert
Phillips 2005-08-05
This is the first comprehensive introduction to
the concepts, theories, and applications of
pricing and revenue optimization. From the
initial success of "yield management" in the
commercial airline industry down to more recent
successes of markdown management and
dynamic pricing, the application of mathematical
analysis to optimize pricing has become
increasingly important across many different

industries. But, since pricing and revenue
optimization has involved the use of
sophisticated mathematical techniques, the topic
has remained largely inaccessible to students
and the typical manager. With methods proven
in the MBA courses taught by the author at
Columbia and Stanford Business Schools, this
book presents the basic concepts of pricing and
revenue optimization in a form accessible to
MBA students, MS students, and advanced
undergraduates. In addition, managers will find
the practical approach to the issue of pricing
and revenue optimization invaluable. Solutions
to the end-of-chapter exercises are available to
instructors who are using this book in their
courses. For access to the solutions manual,
please contact marketing@www.sup.org.
Eating at Hotel Il Pellicano - Antonio Guida 2013
Individual Photographers.
La bellezza ci salverà. Il manuale pratico di
marketing della Locandiera per gli hotel Elisabetta Dotto 2020
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The Parent Trap - Nate G. Hilger 2022-04-26
How parents have been set up to fail, and why
helping them succeed is the key to achieving a
fair and prosperous society. Few people realize
that raising children is the single largest
industry in the United States. Yet this vital work
receives little political support, and its primary
workers—parents—labor in isolation. If they ask
for help, they are made to feel inadequate; there
is no centralized organization to represent their
interests; and there is virtually nothing spent on
research and development to help them achieve
their goals. It’s almost as if parents are set up to
fail—and the result is lost opportunities that
limit children’s success and make us all worse
off. In The Parent Trap, Nate Hilger combines
cutting-edge social science research, revealing
historical case studies, and on-the-ground
investigation to recast parenting as the hidden
crucible of inequality. Parents are expected not
only to care for their children but to help them
develop the skills they will need to thrive in

today’s socioeconomic reality—but most parents,
including even the most caring parents on the
planet, are not trained in skill development and
lack the resources to get help. How do we fix
this? The solution, Hilger argues, is to ask less of
parents, not more. America should consider
child development a public investment with a
monumental payoff. We need a program like
Medicare—call it Familycare—to drive this
investment. To make it happen, parents need to
organize to wield their political power on behalf
of children—who will always be the largest bloc
of disenfranchised people in this country. The
Parent Trap exposes the true costs of our
society’s unrealistic expectations around
parenting and lays out a profoundly hopeful
blueprint for reform.
Electronic Commerce - Ravi Kalakota 1997
This book is the ideal starting point for business
managers involved with electronic commerce, as
well as technical professionals who want to keep
abreast of the latest trends and issues in
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management practices affected by electronic
commerce technology. You will learn about
firewalls, transaction security, electronic
payment methods, and the management issues
facing Internet Service Providers. Also fully
covered are electronic commerce applications
internal to the corporation-supply-chain
management, manufacturing, and finance.
Information Technology for Travel and
Tourism - Gary Inkpen 1998
This text provides an analysis of how technology
is being applied within the travel and tourism
industry. It covers systems used in Europe, the
Far East and other English-speaking countries
(except the US) and discusses the impact of the
Internet and TV broadcast networks.
Tourism for Development - 2018
How can tourism effectively contribute to the
2030 Agenda for Sustainable Development? This
flagship report addresses the changes needed in
policies, business practices and consumer
behaviour. Showcased along 23 case studies

from around the world, this two-volume report
examines the role of tourism in each of the five
pillars of the International Year of Sustainable
Tourism for Development, 2017: 1. Sustainable
economic growth; 2. Social inclusiveness,
employment and poverty reduction; 3. Resource
efficiency, environmental protection and climate
change; 4. Cultural values, diversity and
heritage; and 5. Mutual understanding, peace
and security."
The Cornell School of Hotel Administration
on Hospitality - Michael C. Sturman
2011-03-31
This cutting edge and comprehensive book—with
contributions from the star faculty of Cornell
University's School of Hotel
Administration—offers the latest thinking on the
best practices and strategies for hospitality
management. A must for students and
professionals seeking to enter or expand their
reach in the hospitality industry, The Cornell
School of Hotel Administration on Hospitality
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delivers the authoritative advice you need to:
Develop and manage a multinational career and
become a leader in the hospitality industry
Maximize profits from franchise agreements,
management contracts, and leases Understand
and predict customer choices, and motivate your
staff to provide outstanding service Manage
hospitality businesses and the real estate
underlying the businesses Control costs,
coordinate branding strategy, and manage
operations across multiple locations
Cruise Ship Tourism, 2nd Edition - Ross Dowling
2017-01-25
Completely updated and revised, Cruise Ship
Tourism, 2nd Edition covers the economic, social
and environmental impacts of cruising,
combining the latest knowledge and research to
provide a comprehensive account of the subject.
Despite the industry growing rapidly, there is a
substantial gap in the related literature, and this
book addresses the key issues for researchers,
students and industry professionals. A valuable

'one-stop-shop' for those interested in cruise
ships and maritime tourism, this new edition
from major names in the field is also an
invaluable resource for anyone concerned more
widely with tourism and business development.
CMO to CRO - Mike Geller 2021-05-18
As your company's chief marketing officer,
you're responsible for your organization's
growth and reputation-but you don't have
enough control. Your organization works in
departmental silos, functional leaders pushing
their own solutions and feeling satisfied with
functional KPIs. But the kind of exponential
growth that creates unstoppable momentum
requires your customer-facing departments to
fight for the customer instead of their own
departmental wins. You're not the only one who
notices-but you are the only one in the perfect
position to do something about it. Discover how
to reach your potential and stand out as more
than a marketing professional. In CMO to CRO,
industry experts Brandi Starr, Mike Geller, and
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Rolly Keenan show you how to bring revenue to
the forefront and make every team's number one
objective a seamless customer experience. You'll
learn how to create consistency by reorganizing
your business, following the customer,
prioritizing revenue, and using CX technology to
succeed where your competition fails.This book
presents a revolutionary approach to not only
unite the silos but position you as an innovative
leader and finally uncover what CX is really
about: revenue growth.
Avant-guide Paris - Daniel Levine 2006-07
Avant-Guide Paris is a super-stylish travel
guidebook featuring the city's newest, most
unique and fashionable hotels, restaurants,
sights, shops and nightspots. This razor-sharp
guide reveals all the latest insights from insiders
who really have their ears to the ground.
Intensively researched and extensively-indexed,
this guide is designed for stylish travelers of all
budgets, as well as those on both business and
leisure travel, even with kids in tow. Both

cleaver and colourful, Avant-Guide Paris
includes a half-dozen original interviews with
important people who are driving local scenes in
art, television, music, film, fashion, and food.
Why are most travel guidebooks so boring? Who
are they talking to anyway when they advise
readers to pack a rain poncho and wear
comfortable shoes? By contrast, Avant-Guide is
an unabashed sensualist with a sly sense of
humor that lives at the intersection of travel and
style. By both identifying and creating new,
unique and fashion-forward experiences in the
world's most exciting places, Avant-Guide is
focused on being the foremost authority on
progressive travel experiences worldwide.
Revenue Management - Sheryl E. Kimes
2015-03-26
Revenue Management: Advanced Strategies and
Tools to Enhance Firm Profitability provides an
overview of revenue management (RM) and
discusses approaches that firms can use to more
profitably manage and define the ways in which
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they sell their capacity.
Korean Hangul Practice Notebook - Korean
Hangul Practice Books 2019-07-16
This Alphabet Calligraphy Hangul practising
handwriting in Korean is the standard lined
paper blank book. It is an excellent tool for
anyone to learn Mastering Conversational
Korean writing, to improve their handwriting.
Use this Korean Hangul Practice Notebook
Paper to practice Korean Hangeul handwriting
skills. Become more proficient at letter
formations, size and spacing. Master your
Korean writing skills with this Beginner Hangul
Writing Practice Workbook. This Korean
Alphabet Writing Practice Handwriting Journal
provides a writing guide to help you effectively
learn the proper way to write the Korean
alphabet. Start today and fine tune your Korean
penmanship!
The Pricing and Revenue Management of
Services - Irene C.L. Ng 2007-07-26
In a world of changing lifestyles brought about

by new services, technology and e-commerce,
this book enters the arena of contemporary
research with particular topicality. Integrating
both theory and real world practices, Ng
advances the latest concepts in pricing and
revenue management for services in a language
that is useful, prescriptive and ye
Thinking Italian Translation - Sándor G. J.
Hervey 2000
A comprehensive and practical course teaching
Italian-English translation skills, this text
focuses on ways of improving translation quality
and also gives clear definitions of translation
theories. The book also includes original texts
from a range of sources.
Revenue Management - Ronald Huefner
2015-05-28
This book describes the emerging field of
revenue management and its applications across
a broad spectrum of business activity. It
recounts the history and development of revenue
management and addresses the analytical tools
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needed to integrate revenue management into
management generally and financial and
accounting practice in particular. Revenue
Management discusses and assesses various
pricing practices and other revenue
management techniques. It gives particular
attention to the role of capacity analysis and the
connection of revenue management to the
theory of constraints. While revenue
management originated in the service industries,
it is now practiced across a broad spectrum of
business and not-for-profit organizations. This
book will be a useful guide to managers at all
levels who wish to give greater consideration to
the importance of revenue management in their
organizations. The second edition reorganizes
the presentation of the subject, adds many new
examples, and concludes with a chapter on
emerging issues.
Tourism quality management - Magdalena
Kachniewska 2006

Multichannel Marketing Ecosystems - Markus
Ståhlberg 2013-11-03
With dramatic changes in consumer behaviour from online shopping to the influence of social
media - marketers are finding it harder than
ever to coordinate, prioritize and integrate the
latest interactive channels into their overall
brand-building strategy. Despite hard evidence
showing the importance of digital marketing, the
emphasis often remains on traditional media,
with the most common social media channels
being used without centralized coordination or
integration with a wider marketing and branding
campaign. Multi-Channel Marketing Ecosystems
examines a fundamental game changer for the
entire marketing industry - the seismic shift
from a single TV-centric path to a multi-channel
interactive ecosystem which puts digital
technology at the heart of every campaign. With
separate chapters on the remaking of marketing,
the rise of the digital brand, conversion
optimization, m-commerce, searchability in a
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multi-channel world and predictive marketing,
Multi-Channel Marketing Ecosystems shows how
marketers and brand managers can react
positively to changes in consumer behaviour,
building customer responses and loyalty via the
full spectrum of digital media.
The Science of Service Systems - Haluk
Demirkan 2011-04-20
The Science of Service Systems intends to
stimulate discussion and understanding by
presenting theory-based research with
actionable results. Most of the articles focus on
formalizing the theoretical foundations for a
science of service systems, examining a wide
range of substantive issues and implementations
related to service science from various
perspectives. From the formal (ontologies,
representation specifications, decision-making
and maturity models) to the informal (analysis
frameworks, design heuristics, anecdotal
observations), these contributions provide a
snapshot in time of the gradually emerging

scientific understanding of service systems. The
Science of Service Systems, along with its
companion text, Service Systems
Implementation, is designed to present
multidisciplinary and multisectoral perspectives
on the nature of service systems, on research
and practice in service, and on the future
directions to advance service science. These two
volumes compose a collection of articles from
those involved in the emerging area known as
service science.
Mountain Life in Algeria - Edgar Barclay 1882
Hotel Operations Management - David K. Hayes
2016
Prepare future hotel general managers to
efficiently supervise and run a midsize fullservice hotel. Hotel Operations Management
provides an up-to-date and comprehensive
examination of all aspects of hotel
administration from the viewpoint of the hotel
general manager. Detailed information
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addresses the operating departments of a fullservice hotel: Human Resources; Controller; The
Front Office; Housekeeping; Food and Beverage;
Safety and Property Security; Sales and
Marketing; Accounting; and Facility Engineering
and Maintenance. In-depth discussions highlight
the importance of human resources in the laborintensive hotel industry, franchising and
contract management of properties in an everdecreasing "Mom and Pop" segment, and hotel
management in a global environment. Updated
throughout to ensure that readers have the
latest information, the Third Edition also
includes new case studies, an entirely new
chapter on guest services, and new end-ofchapter questions. This accurate book will give
prospective hotel managers insight into all of the
procedures effective managers use to ensure
their hotel¿'s--and their own--success.
Oltre il Revenue Management alberghiero Franco Grasso 2012-10-16T00:00:00+02:00
Per il bilancio di un albergo una camera non

venduta non rappresenta solo un'entrata
mancata: è un costo certo. Se si dividono i costi
fissi di un hotel per tutte le camere per tutti i
giorni di apertura si avrà un numero a due cifre
con un segno meno davanti, che rappresenta ciò
che si deve pagare per ogni camera vuota. Se
invece si riesce a venderla, anche se a poco, il
costo fisso viene ridotto al minimo, si guadagna
qualcosa e si fa contenta una persona che
pernotta per poco denaro, che consumerà
qualcosa nell'hotel e che sarà il miglior veicolo
pubblicitario, comunicando il suo giudizio
positivo con il passaparola on line e off line.
Questo nuovo libro di Franco Grasso insegna,
attraverso esempi e citazioni di casi reali, le
regole del Revenue Management, le strategie da
seguire per calcolare la giusta tariffa giorno per
giorno, settimana per settimana, tenendo conto
dei dati storici, della stagionalità e di ogni
evento che può influenzare la scelta del turista,
comprese le previsioni del tempo atmosferico.
Prosegue e approfondisce le tematiche di base
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esposte nel precedente volume pubblicato per
Hoepli, Il Revenue Management alberghiero,
illustra l'importanza dell'uso di Internet e della
prenotazione diretta on line e come raggiungere
il giusto equilibrio utilizzando questi strumenti
insieme all'apporto tradizionale
dell'intermediazione. Con linguaggio semplice e
diretto spiega le ragioni e le opportunità delle
azioni revenue applicate nei singoli casi e nei
diversi periodi, con lo sguardo attento al
risultato finale dell'intera gestione dell'anno.
Alla base della corretta applicazione del
Revenue Management e della promozione è la
formazione continua, che permette di acquisire
le conoscenze e gli strumenti per seguire
vantaggiosamente i cambiamenti di un mercato
in continuo movimento e di un pubblico sempre
più consapevole delle opportunità che questo gli
offre.
Planning Matter - Robert A. Beauregard
2015-11-03
City and regional planners talk constantly about

the things of the world—from highway
interchanges and retention ponds to zoning
documents and conference rooms—yet most
seem to have a poor understanding of the
materiality of the world in which they’re
immersed. Too often planners treat built forms,
weather patterns, plants, animals, or regulatory
technologies as passively awaiting commands
rather than actively involved in the workings of
cities and regions. In the ambitious and
provocative Planning Matter, Robert A.
Beauregard sets out to offer a new materialist
perspective on planning practice that reveals the
many ways in which the nonhuman things of the
world mediate what planners say and do.
Drawing on actor-network theory and science
and technology studies, Beauregard lays out a
framework that acknowledges the inevitable
insufficiency of our representations of reality
while also engaging more holistically with the
world in all of its diversity—including human and
nonhuman actors alike.
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